AJIMUHHUCTPALINS
KUUKCKOI'O CEJIbCOBETA
TOT'YUUHCKOI'O PAMOHA

HOBOCHBUPCKOU OBJIACTHU

ITIOCTAHOBJIEHUE
28.12.2011 Ne 77
c. Kuuxk

OO0 yTBepX)ICHUHN aJIMUHUCTPATUBHOTO PETJIAMEHTA MPE0CTABICHHS] MYHUIIUITATbHON
YCJIYTH O MPEAOCTaBICHUIO HH(DOPMALIUK O TTOPSIAKE MPEIOCTABICHUS KUIUIITHO-
KOMMYHQJIBHBIX YCIYT HACEJICHUIO

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM OT 27.07.2010 Ne 210-®d3 «O6
OpraHu3alMyd TPENOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIUNAIBHBIX  YCIYI»,
aaMuHUCTpanus KHUKCKOro ceabcoBeTa

I[TIOCTAHOBJIAET:

1. YTBepauTh mpuiiaraeMblii aAMUHUCTPATUBHBIN PETJIAMEHT MPEIOCTABICHUS
MYHUIIUNIATBHOM  yCIYTH 1O  TPEAOCTaBICHUIO  HUHPOpPMAIMK O  TOPSAKE
IIPEIOCTABJIECHUS )KUITUIIHO-KOMMYHIBHBIX YCIIYTI HACEJICHUIO.

2. 3amectutento TriaBbl anMmuHucTpaiuu MockBunoit T.B. omyOnukoBaTh
IIOCTAHOBJICHHE B  MEPUOAMYECKOM  I[I€YATHOM H3JAHUM  OpraHa  MECTHOIO
camoytnpasieHus «Kunkckuit BecTHUK.

3. KoHTpoJb 32 UCIIOJIHEHUEM MTOCTAHOBIICHHS OCTABJISIO 32 COOOM.

['maBa Kunkckoro cenbcoBeta B.H. Makapos



YTBEPXJIEH

MTOCTAHOBJICHUEM aJIMUHUCTPALINH
Kuukckoro cenbcoBera
Tory4mHCKoro paiiona
HoBocubupckoit obnactu

ot 28.12.2011 Ne 77

AJIMUHUCTPATUBHBIN PETJIAMEHT
NPeAoCTABJICHUS MYHHIMIIAJIBbHOM YCJIYIH 10 NPeJI0CTABICHUI0 HHPOPMALUH O
NopsAKe NMPeA0CTABJIeHU KUIHIHO-KOMMYHAJIBHBIX YCJIYI HACEJICHHIO

|. OO011He 10I0KEHUS

1.1. HaumeHoBaHME MYHULMINAIBHON YCIYIH: MPEAOCTaBICHUE MHPOPMAIUHU O
HOPSAIKE IPEIOCTABICHUS )KUIUIIHO-KOMMYHAJIbHBIX YCIIYT HACEICHHUIO.
[TpenocraBienne MyHHULMIAIBHON YCIYT'M OCYLIECTBIIET aAMUHUCTpaus Kunkckoro
celbCcoBeTa (Janee — aiIMUHUCTpAIus).

1.2. 3asgBUTENsIMU Ha MPEAOCTABICHHE MYHHUIIUMAIBHON yCIyTd BBICTYMAIOT:
bu3nueckue W IOpUAMYECKUE JMIaM (Jajee — 3adBHUTENb), 3a HCKIIOYEHUEM
rOCYJapCTBEHHBIX OpPraHOB M HX TEPPUTOPUAIBHBIX OpPraHOB, OPraHOB MECTHOTO
CaMOYIIpaBJIEHUsI, OOPATHBIIMMCS C 3alpOCOM O MPEJOCTABICHUH MYHULMIIAIBHON
YCIIyTH.

1.3. ITopsimok nHGOPMUPOBAHUS O MpAaBUIAX MPETOCTABICHUN MYHHUITUTIAILHON
YCIIYTH:

1.3.1. Mecronaxoxaenue: 633421, HoBocubupckas o61acts, ToryunHckuit
paiion, ¢. Kuuk, yn. llentpanshas, 5.

MyHULMNIATBHYIO — YCIYTY — HEMOCPEJACTBEHHO  MPEAOCTaBISCT:  aAMHHHUCTpALMs
Kuukckoro cenbcosera.
1.3.2. Yackl npuéma 3asiBUTENECH:
- moHeaenpbHUK — yeTBepr: ¢ 9-00 mo 13-00 ¢ 14-00 mo 17-00;
- nepepbiB Ha 00e: 13.00 — 14.00 yacos;
- irraAna: ¢ 9-00 mo 15-00;
- BBIXOJIHbIE JHU — Cy000Ta, BOCKPECEHbE.

1.3.3.Anpec  ouIHATBEHOTO UHTEpPHET-caiiTa  CcalT  aJAMUHUCTPALUU
ToryumnHckoro paiiona: www.toguchin.org
Nudopmanus, pazmeniaemas Ha o(UIHMATBLHOM WHTEPHET-caiTe U MH(POPMALIMOHHOM
CTeHJie aAMUHUCTpaluu KUuKCKoro cenbcoBeTa, OOHOBISIETCS [0 MEpEe €€ U3MEHEHHS.

1.3.5. Undopmanus mno BompocaM NPEIOCTABICHUS MYHULUIMAIBHON YCIYTH
IIPENOCTABIISACTCA:

- CIENHAIMCTaMU AIMUHUCTPAIIMH, YYacCTBYIOIIUMHU B  MPEAOCTaBICHUU

MYHUITUTIATBHOMW YCITYTH:



http://www.toguchin.org/

- IIOCPEACTBOM pa3MEIIeHUs Ha WH(POPMALMOHHOM CTEHAE U O(ULINaIbHOM
caiite anMuHuctpauuu TorydumHckoro paiioHa B ceTu VIHTEpHET, 3JIEKTPOHHOIO
UH(POPMUPOBAHUS;

C MCIIOJIb30BAaHUEM CPENICTB TENEPOHHOM, TOUTOBOU CBA3H.

Jlig nostydeHus: MHGOpMaluy O MyHULIMIIAJIBHON yCIyre, HOpsaAKe
IPEIOCTABIICHUS, XOJI€ MPEAOCTaBICHUsS] MYHHUIMIIAJBbHOW YCIYrH 3asiBUTEIN BIIpaBe
oOparaTbcsi:

1) B ycTHO# (popMe TUYHO WK TIO TEAEPOHY:

K CIeuuajucTaM aJMUHUCTpPAllMd, YYacTBYIOIIMM B  MPEJOCTaBICHUH
MYHULANIAIBHOW YCIIYTH;

2) B MUCHbMEHHOW (pOopMe TTOUTOMH;

3) mocpecTBOM AJIEKTPOHHOM MOYTHI;

HNudpopmupoBanne mpoBOAUTCA B IBYX (hOpMax: YCTHOE U MMChMEHHOE.

IIpu oTBetax Ha TenedoOHHBIE 3BOHKM U OOpalleHUs 3asBUTENICH JIUYHO
CHELMATUCTBl YCTHO UHPOPMUPYIOT 0OPATUBIIKXCS MO UHTEPECYIOIIUM HUX BOIPOCAM.
OtBeT Ha TeneOHHBIH 3BOHOK JIOJKEH HAYMHATHCA ¢ MH(OOPMALMU O HAUMEHOBAHUU
CTPYKTYpHOTO TOJpAa3/ieieHHsl, B KOTOPbIH NOCTYNWJI 3BOHOK, U (aMuWIuu
CHELMATTUCTA, IPUHSBIIETO TEIEPOHHBIN 3BOHOK.

YcTHOE nH(pOpMHUpOBaHHE OOPATUBIIETOCS JIMIIA OCYLIECTBIISIETCS CIIEHUATNCTOM
He O0osee 10 MUHYT.

B cayyae ecnu A MOJATOTOBKM OTBETa TPeOYeTCsl MPOJOJLKUTEIBLHOE BpeMs,
an00 JONOJHUTENbHAs WMHGMOpPMALUs OT 3agBUTENS, CIELHAINCT, OCYLIECTBISIOMINN
yCTHOE HH(DOPMHUpPOBAHUE, TMpenjaraeT oOOpaTUBIIEMYCS JIMIly HamnpaBUTh B
aJIMUHUCTPAIIMIO MYHHUIIUIAIBHOTO pailoOHa WM MHMHHUCTEPCTBO OOpalieHue o
NPEIOCTaBICHUN TMHCHbMEHHONW HMH(OpPMAIMK 1O BOMPOCAM  IPEIOCTABICHUS
MYHULIMIAIBHON yCIyTH, TM00 Ha3HA4yaeT Ipyroe yaoOHOe yisi 0OpaTUBIIEroCs Julla
BpeMs 1711 YCTHOTO UH(OPMHUPOBAHMS;

[TucemenHOe MH(OPMUPOBAHKE 110 BONPOCAM MPEAOCTABICHUS MYHUIUIAIBHOMN
YCIyTU OCYLIECTBIISIETCS MIPU MOJyY€HUN OOpallleHusl O NMPEAOCTaBICHUN MTMChMEHHON
uH(pOpMaIMK TI0 BONPOCcaM NPeA0CTaBICHHUS] MyHULIUIATIbHON YCIIYTH.

OtBer Ha oOpamenue rotoButrcs B TedeHue 30 mHEW CO JHA pETrUCTpaIuu
MHCHbMEHHOT'O 00paIeHUSI.

Crneunanuct, OTBETCTBEHHBIM 3a pPAacCMOTpEHHE OOpalieHusi, o0ecrneyruBaeT
OOBEKTHUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpPEHUE OOpalieHusi, TOTOBUT
MUCHMEHHBINA OTBET IO CYIIECTBY MOCTABICHHBIX BOIIPOCOB.

[lucbmenHbld OTBET Ha oOpaimieHue mnoanucsiBaercss [maBoit  Kuumkckoro
CEJIbCOBETA, COAEPKUT (PaMUIIMIO, UM, OTYECTBO U HOMEpP TeleOHA MCTIOTHUTENS U
HaIpapisieTcsl MO YyKa3aHHOMY 3asBHUTENIEM I[IOYTOBOMY aJipecy WM IO ajpecy
DJIGKTPOHHOW TOYTHI, €CITM OTBET MO MPOChOE 3asiBUTENS JODKEH OBITh HANpaBJICH B
dbopme PIEKTPOHHOTO IOKYMEHTA.



2. CTanaapT npeaocTaBjieHUss MYHHIMIAJIbHON yCIyru

2.1.HanMeHoBaHHE MyHUITUTIATBLHOM YCIIYTH: TIpEAOCTaBIeHnE HH(OPMAIUH O
MOPSIAKE MPEIOCTABIICHUS )KIJINIIIHO-KOMMYHAJIBHBIX YCIYT HACEJICHHUIO.

2.2. lIpenocraBiieHre MYHUIUIIAIIBHON YCIYTH OCYIIECTBISET aIMUHUCTPALUS
Kuukckoro cenpcosera.
3anpemeno TpeOOBaTh OT 3asgBUTENS OCYIICCTBICHHS JCUCTBUH, B TOM YHCIIE
COrJIaCOBaHMUI, HEOOXOAUMBIX JIJIsl TIOJYYEHHS] MyHULUMIIAJBbHON YCIIYTH U CBS3aHHBIX C
oOpallleHueM B WHBIE TOCYAApCTBEHHBbIC OpraHbl W OpPraHHU3aIUH, 3a HCKIIOYCHHUEM
NOJIy4YEHUs]  YCIYT, BKJIOYEHHBIX B IMEPEYEHb YCIYr, KOTOPBIE  SIBIIAIOTCS
HEOOXOMMBIMU U 00S13aTEIHHBIMHE JIJIS1 IPEIOCTABICHUS MyHHUITUTIATHHBIX YCITYT.

2.3. Pe3ynapTaToM MpENOCTABICHHS MYHULHMNAIBHON  YCIYTHM  SABJISIETCA:
npenocTaBiieHne MHpopMaIuu 0 MOPSAJIKE MPEIOCTaBICHUS KUJIHUIIHO-KOMMYHATbHBIX
YCIIyT HACEJICHUIO.

2.4. Cpok mpenocTaBlICHUS MyYHULIMNIAIBHON YCITyTH:

2.4.1 O0mwmii CpoK TPHUHATUS pEUICHUS O MPEAOCTABICHUM MYHHUIIUNAIbHON
yciyru coctapiisgeT 30 pabouux HEN co THA 0OpallleHus 38 MyHULIUITAIbHON YCITyTOM.

[Ipy KOHCYJABTUPOBAaHMM 1O TelePOHYy - B MOMEHT OOpalllEHUsA, €CIH B
oOpallleHuM 3auHTEPECOBAHHOTO JiMlla (akThl M OOCTOSTENbCTBA  SIBISIOTCS
OYEBHUJIHBIMU M HE TPeOYIOT JOMOJHUTENbHOW NPOBEPKU. B oOCTaNbHBIX Ciyyasx
Ha3Ha4aeTca Apyroe ynoOHOe JUisl 3asBUTENS BpEMsS Ui YCTHOW KOHCYJBTALIMH I10
CYILIECTBY OCTAaBJIEHHOI'O BONPOCA.

[Ipu mpoBeneHNH JIMYHOTO MPUEMA - B XOJI€ JJUYHOIO MPUEMA, €CIIA U3JI0KEHHBIE
B YCTHOM 3arpoce (PakTbl U OOCTOSITENbCTBA HE TPEOYIOT JOMOJHUTENBHOU MPOBEPKHU.
B ocranbHbIX cily4asix 3asiBUTEIIO MPEJIaraeTcsi U3JI0KUTh BOIIPOC O MPEAOCTABICHUN
uHQOpMAIUU O TIOPSAKE TPEJOCTABICHUS  KHIMIIHO-KOMMYHAIBHBIX YCIYT B
NUCBMEHHON (opMe Il MOCIEAYyIoIeld MNOArOTOBKM IHUCbMEHHOTO OTBETa IO
CYLIECTBY NTOCTABJIEHHBIX B OOPAILEHUHN BOIIPOCOB.

[Ipu monyuyenun oOpaiieHusi B MMCbMEHHON (OpMe - B CPOK, HE TIPEBBIIIAIOIIHIA
30 ngHel co AHS perucTpamuu ooOpaileHus B mnucbMeHHOW (opme. Ecnu s
MPEeI0CTaBICHUS MYHULIUTIATBHOM yCIIyTH HE00XO0ANMO uctpeOoBaHue
JOTIOJTHUTENBHBIX ~MaTepUaioB, O0sA3aTeNbHBIX JUIsI PACCMOTPEHUs OOpalleHus,
JIOJKHOCTHOE MJIM YIIOJTHOMOYEHHOE JIUIO MPOIJIEBAET CPOK PACCMOTPEHUST 0OpaIleHUs
He Ooznee yeM Ha 30 gHEH, YBEIOMHUB 3asiBUTENS O MPOUIEHHH CPOKa B MHCbMEHHOM
(dbopmMe MOYTOBBIM OTHPABICHHUEM.

[Ipu mnomydyeHun oOpallleHUs O NPEIOCTaBICHUU HHPOPMALMK O TOPAJIKE
MPENOCTABIEHUS KIIUIHO-KOMMYHAJIBHBIX YCIYT B 3JI€KTPOHHOM BHUJIE - B CPOK, HE
npeBbimarommii 30 qHeH co THS perucTpaiuud oOpalieHusl B dJIEKTPOHHOM Bujie. B
Cllydae HampaBJICHHS 3aIIpOca O MOTYyUYEeHUN JOKYMEHTOB, HEOOXOUMBIX JISI
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paccMOTpeHusl OOpallleHus], TOJPKHOCTHOE WM YIOJHOMOYEHHOE JIMIO MPOJJIEBAET
CpPOK paccMoOTpeHus oOpanieHus He Oosiee yem Ha 30 nHEH, yBeJOMMB 3asBUTENS 110
AIEKTPOHHOM MOYTE O MPOAJIEHUH CPOKa.

OOpaiieHre B TUCbMEHHOM (opme, MO TOYTE€ WIM B SJICKTPOHHOM BHJE,
COZIepIKalllee BOMPOCHI, PELICHWE KOTOPBIX HE BXOAUT B KOMIIETEHUHUIO OTHAEIA,
HaIIpaBJISIETCS. B TEYEHUE CEMH JHEN CO JAHS PErMCTpaliyd B COOTBETCTBYIOIIHMI OpraH
WM COOTBETCTBYIOIIEMY JOJDKHOCTHOMY JIAIY, B KOMIIETEHIIMIO KOTOPBIX BXOJIHUT
pElIeHHE IOCTaBJIEHHBIX B OOpallleHHH BOIPOCOB, C YBEIOMJICHUEM 3asBHUTEN,
HaIlpaBUBIIIETO OOpaIieHue, O epeaapecanui ooparieHusl.

OOpamienne 3asBUTENs] O NPEOOCTAaBICHUM HWHGOPMAllMM O  TOPSAIKE
NPENOCTABIEHUS KWJINIIHO-KOMMYHAJIBHBIX YCIIYI CYMTAETCS pa3pellECHHBIM, €CIU
pPaccMOTPEHBI BCE MOCTaBJICHHBIE B HEM BOMPOCHI, MPUHATHI HEOOXOAMMBIE MEPHI H
3agBUTENIO JaH OTBET B NMUCHbMEHHOM, YCTHOW (popMe WM B DJIEKTPOHHOM BHjE (IO
KEJIaHUIO 3asiBUTENsA) B TeueHue 30 1Hel co AHs perucrpanuu oopaiieHus.

2.4.2 Cpoku TPOXOXKACHHUS  OTICIBbHBIX  QJIMHUHUCTPATUBHBIX  MPOLEIYP,
HEOOXOAUMBIX JUIsI TIPEIOCTABICHUSI MYHUIIMITAIILHON YCIIYTH, yKa3aHbl B paszjene 3
HACTOSIIETO aIMUHUCTPATUBHOTO PETJIAMEHTA.

2.43. Cpok BbIIauu (HAIpaBJICHMs) 3asBUTENIO JIOKYMEHTOB, SIBIISIOIIMXCS
PE3yJIbTaTOM MPEAOCTaBICHNUS MyHULIMIIAILHON yCIIyTH, cocTaBiseT 30 pabouux qHei.

2.5. IIpaBoBBIE OCHOBAaHUSA ISl IPEAOCTABICHUS MYHULIUIAIBHON YCIyTH
[IpenocraBiieHre MyHUIIMNIAIBHOM YCIIYTH OCYIIECTBIISIETCS B COOTBETCTBHH C:

- Kunmumnsim koaexkcoM Pocceniickon denepanny;

- ®enepanbHbiM 3ak0oHOM OT 06.10.2003 Nel31-®@3 «O06 oOmmx npuHIMIAX
OpraHM3ald MECTHOTO caMoynpasiieHus B Poccuiickon @enepanumy;

- ®enepanbHbiM  3akoHOM oT 27.07.2010 Ne 210-®3 «O06 opranuzauuu
MPEIOCTABIECHUS TOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYI»;

- ®enepanpabiM 3akoHOM OT 09.02.2009 No §-D3 «O06 obecrnedeHnn I0CTyma K
uHpOpMallMl O JEeATENbHOCTH TOCYJapCTBEHHBIX OpPraHOB U OPraHoOB MECTHOTO
CaMOYyTPaBJICHUS;

- ®enepanbHbiM 3ak0HOM OT 02.05.2006 Ne 59-®3 «O mnopsiake paccMOTpEHUs
oOpareHuii rpaxaan Poccutickoit deaeparum;

-  ®ecpepanpHbiM  3ak0HOM  OT 30.12.2004 Ne 210-®3 «0O6 ocHoOBax
peryiaupoBaHus TapudoB OpraHu3anuii KOMMYHAJIBHOTO KOMILIEKCay;

- IlocranoBnenuem IlpaButensctBa Poccuiickont @eneparuu ot 15.06.2009 Ne
478 «O eauHoW cucTEME HMHPOPMALMOHHO-CIPABOYHON MOANECPKKA TpaxiaH U
OpraHu3alyy Mo BOMPOCaM B3aUMOJIECHUCTBUS C OpraHaMy HCHOJHUTEIBHOW BIACTH U
opraHamMyd MECTHOIO  CaMOYIPAaBJIE€HUS C  HUCIOJb30BaHUEM HMH(GOPMAIIMIOHHO-
TEJIEKOMMYHUKALIMOHHOU ceTh HTEpHETY;

- IloctanoBnenuem IlpaButensctBa Poccuiickoit @enepannu ot 13.08.2006 Neo
491 «O0 yrBepxaeHuu [IpaBui coaepkanusi 001IEr0 UMYIIIECTBA B MHOTOKBAPTHPHOM
nome u llpaBun u3MeHeHMs pa3Mepa IUIaThl 3a COACPXKAHUE M PEMOHT KHIIOTO
NOMEIIEHUSI B Cilydyae OKa3aHUS YCIAYr W BBINOJHEHHS padoOT MO YIPaBJICHHUIO,
COJNEP)KaHUI0O M PEMOHTY OOIIero HWMYyIIeCTBAa B  MHOTOKBAPTHUPHOM  JIOME
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HEHAJUIeKaIEro KayecTBa U (MiM) ¢ MepephiBaMu, MPEBBIIIAIONIMMU YCTAaHOBICHHYIO
MPOIOJIKUTEIbHOCTDY;

- IToctanoBnenuem IlpaButenbctBa Poccuiickoit @eaepannu ot 06.05.2011 Ne
354 « O mpenocTaBIE€HUHM KOMMYHAIBHBIX YCIYI COOCTBEHHHUKAM U TOJb30BaTEIIsIM
MOMEIIEHU B MHOTOKBAPTHUPHBIX IOMAX U KUJIBIX JTOMOBY;

- IToctanoBnenuem IlpaButennbctBa Poccuiickoit @enepannu ot 14.07.2008 Ne
520 «O06 ocHOBax 1I€eHOOOPA30BaHUs U MOPSJIKE PETYIUpPOBaHUs TapudoB, HATOABOK U
npeeibHbBIX HHICKCOB B cepe NeATeNbHOCTH OpraHu3aluid  KOMMYHaJIbHOTO
KOMILJIEKCAY;

- IlocranoBnenuem IlpaButensctBa Poccuiickoit ®@enepauun ot 23.05.2006 Ne
306 «OO0 yrBepxkneHuu IlpaBun yCTaHOBIEHUSI U OMNpEAENCHUS HOPMATHBOB
NOTPEOIEHUS KOMMYHAJIBHBIX YCITyT»;

- pacnopsixenuem lIpaButensctBa Poccuiickoit @enepanun ot 25.04.2011 No
729-p «O06 yTBEepkKIACHUM TEPEUYHS YCIYyr, OKAa3bIBAEMBbIX T'OCYJapCTBEHHBIMH W
MYHULUNAIbHBIMU ~ YUPEKIACHUAMU W JPYTUMH OpraHU3alUsIMH, B KOTOPBIX
pa3MenaeTcsi TocyJapCTBEHHOE 3a/1aHue (3aKa3) Wil MyHUIMIAIbHOE 3aJaHue (3aKas),
MOJICKAIINX BKIFOYEHUIO B PEECTPBI TOCYJAPCTBEHHBIX WM MYHULIMIAIBHBIX YCIYT U
IPEIOCTABIIIEMBIX B DJIEKTPOHHOM (opMey.

2.6. IlepeueHb TOKyMEHTOB, HEOOXOUMBIX JUISI IOJTYyYEHUS MyHHUIUTIATEHOM
yCIIyTH

JUist mpeocTaBieHUs] MyHUIIMIAIBHON YCIYTH (B CIy4ae, €CJIM BOIPOC HE MOXKET
OBITh CHSTH IyTEM KOHCYJBTHPOBAHUS MO TeIePOHY WM B XOJE JUYHOIO MpHEMa)
3asIBUTEIII0 HEOOXOIMMO OOpaTUTHCS B TUCBMEHHOM WIJIM AJICKTPOHHOM BHje. B ciyuae
HEO0OXOMMOCTH 3asBUTEJIEM MPUKIAIBIBAIOTCS JOKYMEHTBI, MOATBEPKAat0IIKe (aKThl,
U3JI0)KEHHBIE B OOpAIEHUN.

2.6.1. 3anpemiaercs TpeOOBaTh OT 3aBUTEIS:

MPEICTAaBICHUS JTOKYMEHTOB M WH(MOpPMAIMU WJIM OCYIIESCTBICHUS JCHCTBUM,
IIPEICTABIICHHE WJIM OCYLIECTBIEHUE KOTOPBIX HE MPEAYCMOTPEHO HOPMATHUBHBIMHU
MPAaBOBBIMM AKTaMH, PETYJUPYIOIIUMHA OTHOIIEHUS, BO3HUKAIOIIME B CBSI3U C
MPEAOCTaBICHUEM MYHUIUIIAIBHON YCIYTH;

OpPEICTaBICHUS JOKYMEHTOB M HWH(OpMaluu, KOTOpblE B COOTBETCTBHM C
HOPMATUBHBIMU TPaBOBBIMM akTamu Poccuiickon @Penepaun, HOPMATUBHBIMU
NpaBOBBIMM aKTamMu cyObekToB Poccuiickoit @eaepauuu W MyHULUNATbHBIMU
NpPaBOBBIMM aKTaMHU HAXOAATCS B PACHOPSIKEHWU TOCYJapCTBEHHBIX OpPraHOB,
MPENIOCTABISAIONIUX TOCYIAPCTBEHHYIO YCIYTY, HWHBIX TOCYJapCTBEHHBIX OpIraHOB,
OpraHOB MECTHOTO CAMOYIpaBJi€HHUS W (WJIU) MOJABEAOMCTBEHHBIX TOCYAapCTBEHHBIM
opraHamM M OpraHaM MECTHOTO CaMOYIpaBJ€HUs OpraHu3aluii, ydacTBYIOIIMX B
NPEIOCTABICHUN TOCYIAPCTBEHHBIX WM MYHHUIIMOAIBHBIX YCIYT, 32 HUCKJIIOYEHHEM
JIOKyMEHTOB, YKa3aHHBIX B yacTu 6 cratbu 7 denepanbHoro 3akona "OO opranuszanuu
IPENOCTABIEHUS TOCYAAPCTBEHHBIX 1 MyHUIIMNIAJIBHBIX yCiuyr" Ne210-D3.

2.7. IlepeueHb OCHOBaHMI AJIsl OTKa3a B MpUEME JTOKYMEHTOB, HEOOXOIUMBIX JIJIst
MPEAOCTaBICHNUS MYHHUIIMIAIBLHON yCIIyTH.

OcCHOBaHUSIMHU ISl OTKa3a B IPUEME JOKYMEHTOB SIBJISIFOTCS:



- OTCYTCTBUE Yy 3asBUTENEH NIpaBa Ha MOJyYEHHE MYHHUIMUIAJIBLHON YCIyru B
COOTBETCTBHH C JICHCTBYIOIIUM 3aKOHO/IaTEIbCTBOM;

2.8. IlepeyeHb OCHOBaHUW Jii OTKa3a B MPEJOCTABICHUM MYHHUIUIAIBHOM
YCIIyTH.

OcHoOBaHUsIMHU JIJIs1 OTKa3a B MPEAOCTABICHUHA MyHUIIUTIATLHOM YCIIyTH
SIBJISIFOTCSI:

1) HECOOTBETCTBUE JTIOKYMEHTOB, MPEIOCTABICHHBIX 3asBHUTEIEM, TPCOOBAHHIM
3aKOHO/IaTEIbCTBA O MPEJOCTABICHUN MYHUIIUTIAIBHON YCIYTH;

2) TUCbMEHHOE ~ 3asBJCHHE 3asBUTENII 00 OTKa3e B  IIPEIOCTABICHUU
MYHULIMNAIBHON YCIIYTH;

3) B oOpaieHnn 3asBUTENST COACPIKUTCS BOTIPOC, HA KOTOPBI €My MHOTOKPAaTHO
JaBaIMCh THUCHbMEHHBIE OTBETHI MO CYIIECTBY B CBS3M C paHee HaIpaBICHHBIMU
oOpamieHus MU, TPU YCIOBWU, YTO YKa3aHHOE OOpalleHWe W paHee IOCTYMHBIICE
oOpallieHre HanpaBisUIUCh B oTAed. O HEMpeACTaBICHUM MYHUIMIIAIBLHON YCIyru
3asiBUTENb, HAPABUBIIIHK oOpaiiieHue, yegomisiercs B Teuenue 30 qHei.

B ciyuyae HaiMuusi OCHOBaHMsI, YKa3aHHOTO B MOJAIMYHKTE 3 HACTOSIIETO MYHKTA,
MPENIOCTABIICHUE MYHUIMIIAIBHOM  YCIyrd MPUOCTAHABIMBAETCA [0 MOMEHTa
MPEIOCTaBIICHUSI 3asgBUTENIEM JOKYMEHTOB, MOJTBEPKIAAIONINX BBHITIOJHEHUE YCIOBUMN
MPENIOCTABIICHUSI TOCYJAAPCTBEHHOU TMOMJIEPKKU (B COOTBETCTBHM C TMOJAITYHKTOM 6
MYHKTa 2 aqMUHUCTPATUBHOTO peraameHTa). Cpok MpHOCTAaHOBICHUS MPEI0CTABICHUS
MYHUIUNATBHON yCIIyr He Oonee 14 nHen.

2.9. Pa3mep mnatel, B3BUMAEMOM € 3asBUTENS MPU TIPEIOCTABICHUN
MYHUIIUTIAJIBHON YCIYTH: yCIyTa MpeoCcTaBIseTcs: OeCIIaTHO.

2.10. Pa3mep miiathl, B3UMAaeMOU C 3assBUTEISI IPU TTPETOCTABICHUHN YCITYT,
KOTOPBIE SBIISIOTCA HEOOXOTUMBIMU U 00s3aTETbHBIMU IS TTPEIOCTABICHUS
roCyJIapCTBEHHOM YCITYTH: YCIYTH SIBJIAIOTCSA O€CIUIaTHBIMH.

2.11. MakcumanbHO€ BpeMsl OKUAAHHS B OUEPEIH MPH M01aue 3asiBICHHS O
MPEIOCTABICHUN MYHHIIMIAIBHON YCIIYTH HE MOXKET mpeBbimaTh 30 MUHYT.

2.12. Cpox W TOpPSJAOK PETHUCTpAllMM 3ampoca 3asBUTENS O MPEAOCTaBICHUU
MYHHUITUTIATBHOU YCIIYTH U YCITYTH:

Cpox perucTpainuu 3amnpoca 3asBUTEIS O MPEJOCTABICHUM MYHHUITUNAIHHON
yCIYyT'H — OJIMH JIEHb C MOMEHTa oOparieHus 3asBuTes (IpU JIMYHOM OOpaIieHun);
OJIMH JIEHb CO JHSA TOCTYIIJICHUS MMChbMEHHOW KOPPECTIOHACHIINU (TTOYTOH ), OANH JCHb
CO JOHS TOCTYIUICHHs 3alpoca uepe3 dJICKTPOHHBIC KaHalbl CBSI3U (DJICKTPOHHOU
MOYTOMN);

2.13. TpeOoBaHuWsi K TIOMENIEHUSM, B  KOTOPBIX  IPEIOCTABISETCS
MYHHUIIATIAJIbHAS YCIIyTa:

2.13.1. B agMuHUCTpalMy MPUEM 3asgBUTENICH OCYIIECTBIAETCS B CIELMAIBHO
PEITyCMOTPEHHBIX TOMEIIEHUSAX, BKIIOYAIONINX MECTa IS OKUIAHHS, TMOJyYCeHUs
uHdopmaluu, TpueMa 3asBUTENICH, 3aloJHEHUS HEOOXOAMMBIX JOKYMEHTOB, B
KOTOPBIX 00ECTICYHBALCTCSI:

COOJII0/IEHNE CAHUTAPHO-IMHIEMHOJIOTUYECKUX MPABUI U HOPMATHUBOB, MPABUII
IPOTUBOIOXKAPHOM 0€3011aCHOCTH;



8

00Opyl0BaHUE MECTaMM OOIIECTBEHHOIO IIOJb30BaHUs (TyajeTbl) U MECTaMH s
XpaHEHUs BEPXHEHN OAEKIbI.

2.13.2. TpeboBaHUsI K MECTaM JIJISI OXKUTAHUS:
MecTa JUIsl OKMJIaHUSI OOOpYIYIOTCSl CTYNbSIMH U (WJIM) KPECEIbHBIMU CEKLUSAMHU, U
(W) CKaMbsIMU;
MecTa Ui OXHMJIAaHUS HaxoJITCs B Xojule (3al€) WM HWHOM CIIELHAJIbHO
IPUCIIOCOOIEHHOM MOMEIIEHNH;
B MECTax JJIsl OKHJIaHUS MPEAyCMaTPUBAIOTCS MeCTa AJisl MOJTy4eHHUs WH(GOpMalUU O
rOCyJ1apCTBEHHOM yCIIyTE.

2.13.3.TpeGoBanusi K MecTaMm JUIsl MOJy4eHHUS WHGOPMALMU O MYHHUIIMIIAIbHOU

yCIIyTe:
uHGOPMaIlMOHHBIE MaTepuabl, peIHa3HaYCHHBIC I UH()OPMHUPOBAHUS 3asiBUTEICH O
MYHUILIMIIAJBHOW ~ yCIIyre,  pa3MemaroTcs Ha  HWH()OpPMALMOHHBIX  CTEHHAX,
PacHoJIOKEHHBIX B MECTAX, 00ECIEUNBAIOLINX CBOOOJHBIN JOCTYT K HUM 3asiBUTEIICH;

MH(POPMAILIMOHHBIE CTEHbl O0OPYIYIOTCS BU3yallbHON TEKCTOBOM MH(pOpMalueH,
COJIEpKAIlled CIIPAaBOYHBIC CBEICHUS JUIsl 3asBHUTENICH, IIEPEYEHb JOKYMEHTOB,
HEOOXOUMBIX JJIs1 TOJTYYEHHUs] MyHULIUIAIIbHOMN YCIIYTH, U 00pa31bl U3 3al0IHEHHUS .

HNupopmaninonHsle MaTepualibl, pa3MeliaeMble Ha MHPOPMALMOHHBIX CTEHIaX,
OOHOBJIAIOTCS IO MEPE U3MEHEHMSI IEUCTBYIOIIETO 3aKOHOIaTENbCTBA, PETYIUPYIOIIETO
IIPEAOCTABIEHNE MYHULIMIIATBHON YCIIYTH, U CIPABOYHBIX CBEJICHUM;

2.13.4. TpeGoBaHus K MECTaM MpHEMa 3asIBUTEIICH:

[Ipuem 3asiBUTENEH, 3aNI0JHEHUE 3asBJICHUN O TPEIOCTaBICHUN MYHULIUIIAIbHOM
YCIIYTH OCYIIECTBIISIETCS. B CITY’KEOHBIX KAOMHETaX WJIM MHBIX CIIELMAIBHO OTBEACHHBIX
MeCTax, KOTOpble OOOPYAYIOTCS BBIBECKAMHM C YKa3aHHMEM HOMEpa M HAMMEHOBaHUS
KaOWHETa WM yKa3aTelIMH, COJAEPKAIIMMHU MH(POPMALMIO O HA3HAYEHUU MECTa JUIs
npuema 3assBUTENS.

Crenuanuctel, OCYUIECTBIAIOIIME TIpUeM  3asBHUTENCH, oOecrnednBaroTCs
JUYHBIMU U (WJIK) HACTOJNBHBIMU UIEHTU(UKALNOHHBIMU KapTOUKaAMHU.

Pabouee MecTo choenuanucTa, OCYIIECTBISIOLIEIO IPUEM  3asiBUTEIIEH,
000py10BaHO MEPCOHATBHBIM KOMIIBIOTEPOM U TMEUaTAIOLUIUM YCTPOHCTBOM;

B umemsix oOecnedyeHus KOH(MUICHIMAIBHOCTH CBEICHUM OJHOBPEMEHHOE
KOHCYJIbTUPOBaHUE U (WJIM) IpUeM JIByX U OoJiee MOCETUTEIeH OJHUM CHEeIHATUCTOM
HE J0IMYCKAeTCs;

Mecta nis npuema 3asBUTENEd OOOpPYAYIOTCS CTYJIbSIMH W CTOJaMHu JUIs
oOecrieyeHuss  BO3MOXKHOCTM  3allOJIHEHMsI  3asBJIIEHUA O  MPEJOCTaBICHUU
MYHUIMNIATBHOM yCIyTH U 0()OPMIIEHHS TOKYMEHTOB.

2.14. Tloka3zarenn KayecTBa M JOCTYMHOCTH MPEIOCTABJICHUS MYHHUIUNAIBHOM
YCIIyTH:

2.14.1. TlokazaTenu KayecTBa MyHUITUTIATILHON YCITYTH:

1) BHIIOJTHEHNE JTOJDKHOCTHBIMH JIMIIAMH, TOCYAapPCTBEHHBIMU TPaXKIaHCKUMH
CIY)KAalllUMH  TIPEAYCMOTPEHHBIX  3aKOHOAATENbCTBOM  Poccuiickor  dDenepaunu
TpeOOBaHUIl, MpaBWI M HOPM, a Takke COOJIOJEHHE TMOCIEeI0BATEIbHOCTU
aMUHUCTPATUBHBIX MPOLUEAYP M CPOKOB HMX HCIHOJHEHHS IpPU IPEJOCTABICHUH
MYHUIIUIIAJIBHON yCIyTH;



2) oTcyTCTBHE 00OCHOBAHHBIX JKaj00 Ha jaericTBHs (0e31eHCTBIE) JOIKHOCTHBIX
JUL, TOCYJApCTBEHHBIX  TPAXJAHCKUX  CIyXallMX  Mpd  [PeIOCTaBICHUU
MYHUIUNIATBHON YCIIYTH.

2.14.2. Tloka3arenu AOCTYMHOCTU MPEAOCTABICHNUS MYHUIIUIIATHHOU YCIYTH:

1) KoOn-BO 3asBHTENICH, OJArOMOJYYHO BOCIOJIB30BABIIMXCS MYHHUIIMIIAIBHOM
YCIIyTOH;

2) OTKPBITOCTh M JIOCTYIIHOCTh HMH(MOpMAIMK O TOPSJKe W CTaHJIapTe
MPEIOCTABIICHUSI MYHHIIMIAIBHONW YCIyru, 00 oOpasmax odopmieHHS TOKyMEHTOB,
HEOOXOMMMBIX ISl TIPEAOCTABIICHUS TOCYAaPCTBEHHON TOICPKKH, Pa3MEIIEHHBIX Ha
nH()OPMAITMOHHBIX CTeHAaX, Ha MHTepHeT-pecypcax aJIMHUHHUCTPAIUU TOTYIHHCKOTO
panoHa;

3) cpeacTBa roCcyaapCTBEHHON MOJICPKKU MEPEUNCIISIIOTCS ¢ UCIOIb30BaHUEM
aBTOMATHU3UPOBAHHBIX CUCTEM, O€3 yJacTHs 3asIBUTEIIS;

4) memexoaHas JOCTYIHOCTh OT OCTAHOBOK OOIIECTBEHHOIO TpPAHCIOPTa [0
3laHUS  AJMUHUCTPAILIMH CEIIbCOBETA,;

5) KOJIMYECTBO B3aMMOJICHCTBHH 3asBHUTENS C JIOJDKHOCTHBIMH JIMIIAMUA TIPU
MPEIOCTABICHUN MYHUITUTIATBHON YCIYTH U UX TIPOJOJKUTEIHHOCTD;

6) BOSMOXKHOCTh ~ TOJY4YCHHUsS  HMHPOpPMAIMM O  XOAC  IPEIOCTaBJICHUS
MYHUIIUNIATBHOM YCIyTH, B TOM 4YHUCJIE C HCIOJIb30BAHUEM HWH(OOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHBIX TEXHOJIOTHM.

3. CocTaB, N0CJ€10BaTEJILHOCTh U CPOKH BbINOJHEHHUS aIMUHUCTPATHBHBIX
npoueayp, TPe6OBaHUSA K MOPSAKY UX BLINOJIHEHNS

3.1. llpenoctaBneHue MYHHUIMNAIbHOW  yCIyrM  BKIOYaeT B  cels

MOCJIEA0BATEIBHOCTD CIAEAYIOIUX aAMUHACTPATUBHBIX MPOLENYD:

- IpyeM OOpalIeHHi 110 BOIIPOCY NMPEAOCTaBICHUS MyHUIIUTIAIBHON YCIIyTH;

- paccCMOTpeHHE 00pallieHni Ha TIPEIOCTaBICHUE MYHUIIUITAIIbHON yCITyTH 3asBUTETICH;
- IOITOTOBKA OTBETa Ha 0OpalleHre Mo MPeI0CTaBICHNI0 MyHUIIUITAILHOM YCIIYTH.

biok-cxema  IpeAOCTaBIE€HHWs  MYHMIMOAIBHOM  YCIYIM  IpUBEIEHAa B
npwiokeHud Ne 1 JaHHOro aJIMAHHCTPATUBHOTO PETJIAMEHTA.

3.2. IIpuem oOpalieHuii o Bonpocy NpeJocTaBIeHUs] MyHUIUIAIbHON YCIYTH
3.2.1. OcHoBaHMEM i1 Hayajla AaIMHHUCTPATUBHOW MPOLEAYpPHl IO NpPHEMY
oOpalieHus ABJISETCS JIMYHOE OOpallleHuE 3asBUTENSI C M3JI0KEHHBIMUA BONPOCAaMHU B
NUCbMEHHOU (hOpME U TOKYMEHTaMHU.

Cnenuanuct, OCyMECTBISIIOIIUNA MTPUEM JOKYMEHTOB, YCTAHABJIMBAET IPEAMET
oOpalieHusi, JUYHOCTb 3asIBUTENS, MPOBEPSET HaIUYMEe BCEX HEOOXOIMMBIX
JIOKYMEHTOB.

[Ipu oTCcyTCTBUM HEOOXOJMMBIX JOKYMEHTOB, HEMPAaBUILHOM 3alOJIHEHUU
3asIBJIEHUS] YCTHO YBEIOMJISIET 3asIBUTENS O HAJIMYMU MPEMATCTBUM I pacCMOTPEHUS
BOMNpOCa O TMPEJOCTAaBICHUM MYHULUNAIBHON YCIYTH, OOBACHAET 3asBUTEIIO
COJIEpP>KaHUE BBISBIIEHHBIX HEJOCTATKOB B MPEACTABICHHBIX JOKYMEHTaX U MEPHI M0 UX
YCTPaHEHHUIO.



10

Eciu Henmoctatku, MNpensTCTBYIONIME MPHUEMY JIOKYMEHTOB, JIOIyCTHMO
YCTPaHUTh B XOJ€ NpHEeMa, OHM YCTPAHSAIOTCS He3aMeMIuTeabHO. Eciiu ycTpaHUTh
HEJIOCTATOK B XOJIe IIpHeMa He MPEICTABIACTCS BO3MOXKHBIM, 3asSBUTENI0 Ha3HAYACTCS
Jpyroe ya0oOHOE /1Jisi HEro BpeMsl.

Crneuuanuct, NpUHSABIIMNA TOKYMEHTHI, MO MPOChOEe OOpaTHBIIETOCs 3asBUTENS
BBIJIACT PACIIMCKY O MOJYYEHHH OOpAIlleHUs C YKa3aHUEM JaThl MPUEMa U KOJIUYECTBa
MPUHSATHIX JUCTOB.

Pe3ynpTaToM BBINOIHEHUS AJIMHHHCTPATUBHOM MPOLEAYPHl SABISETCS IPUEM
oOpaiieHus: U HEOOXOIMMBIX JTOKYMEHTOB [IJIsi MOJTOTOBKA OTBETa IO CYIIECTBY
MOCTAaBJIEHHBIX BOIIPOCOB.

MakcumanbHblid CPOK IpHEMa TOKYMEHTOB OT 3asBUTENS CIEUUAIUCTOM OTAEINa
HE MOXeT IpeBbimaTh 30 MUHYT.

3.2.2. OOpaieHusi 3asBUTENCH MO BOIMPOCY MPEAOCTABICHUS MYHUIIUINAIBLHOU
yCIIyTd, NOCTyNaloIIue Mo moyTe, (akcy M B JJIEKTPOHHOM BHUJE, NMEPEBOJATCS Ha
OyMaXHBI HOCUTENIb U Jajiee MHCIOJHAIOTCS KaKk IHCbMEHHOE OOpalleHue ¢
00s13aTEILHON perucTpaIuei.

3.3. Paccmotrpenue oOpaileHuil Ha NpPeaoCTaBIEHUE MYHUILIMIAIBHOW YCIIyTH
3asiBUTEIICH

3.3.1. OcHoBaHueM /Uil Hauyajla QJMUHUCTPATUBHOM  MPOUEAYpPHl IO
pPacCMOTPEHHUIO OOpalIeHU SIBISIETCS MPEJCTABICHUE 3asBUTENEM 3asBICHUS U
JIOKYMEHTOB, HEOOXOUMBIX JUIsl PACCMOTPEHMS BOIPOCOB TIO CYIIECTBY.

3.3.2. B niporiecce paccMOTpeHuUs o0palieHui CreuainucT:

3aMpalivMBaeT JOMOJHHUTEIbHYI0 HH(GOPMAIMI0 B HWCIOJIHHUTENBHBIX OpraHax
roCyJapCTBEHHOM BJIACTH, OPTaHU3ALMSIX, YUPEKICHUIX;

MpuriamaeT 3asBUTENs Ha Oeceny 1o TenedoHy, Gdakcy, MOCPEICTBOM
WCIIOJB30BaHUsl DJIEKTPOHHBIX CPEACTB CBSI3M, NOYTOW. B ciaydae oTkaza oOT
npuriameHuss Ha Oecely, OTBET Ha oOOpalleHHe MOATOTABIMBAETCA IO CYLIECTBY
pPacCMOTPEHHBIX BOIIPOCOB € YKa3aHHWEM Ha TO, YTO HEIOCTATOYHOCTh MH(pOpMAaIuH,
00yCIIOBJICHHOM HESBKOM 3asBUTEINSI HA TMUHYIO Oecely, MOXKET MOBJIEYb HEOCTATOYHO
JeTallbHOe paccMoTpeHue oOpamieHus. Ilpu sToM B oTBeTe Ha oOpaleHue
MIEPEUUCIIAIOTCS BOIPOCH, (PaKThl W OOCTOSTENBCTBA, IO KOTOPHIM HEOOXOIUMO
NOSICHEHUE 3asBUTENIA JUISI BCECTOPOHHETO M IIOJHOTO pPa3peuieHusl BOIPOCOB,
MOCTAaBJICHHBIX B OOpaIleHUH.

3.3.3. Ilpu wucTpeOOBaHMM MAOMOJHUTENBHBIX JIOKYMEHTOB W MaTE€pHaIOB Yy
OpraHu3aliii CPOK pacCMOTPEHHUs] OOpallleHUWi 3asBUTENEd B NUCBMEHHOM (opme
MOXeT ObITh MpojyieH He Oosiee uem Ha 30 nHEH ¢ yBeAOMIICHMEM OOpaTUBILIETOCS
3asiBUTENS 1 00OCHOBAHUEM HEOOXOJIMMOCTH MPOJJIEHHS CPOKOB.

3.3.4. Pe3ynpbraToM paccMOTpeHHs OOpalleHHsl SBJISETCS  pa3pellieHue
MOCTaBJICHHBIX B 00OpaIeHUH BOIIPOCOB U MOJATOTOBKA OTBETA 3asIBUTEIIIO.

MakcumanbHblii CPOK IMOATOTOBKMA OTBETA 3asBUTEIIO0 HE JIOJDKEH IPEBBIIIATH
JBaJlLIaTH JHEH.

3.4. [loaroroBka oTBeTa Ha OOpallleHHE IO MPEIOCTABICHUIO MyHUIIUITAILHONW yCITyTH
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3.4.1. OcHOoBaHMEM IJIsl TOATOTOBKM OTBETa Ha OOpalleHue 3asBUTEINS SBISETCA
paccMOTpPEHHE BOMPOCOB, YKa3aHHBIX B 0OpalEHUU.

OtBeThl Ha OOpateHus 3asButeneit noanucbiBaet ['maBa Kunkckoro cenbcoBeTa.

MakcUMalIbHBI  CPOK HAXOXIEHUS JOKYMEHTOB Ha NoANMCH Yy [JaBel
Kunkckoro cenbcoBeTa HE JOJKEH MPEBBIIIATH TPEX JTHEH.

3.4.2. OtBet Ha oOparnieHue, MOCTYNUBIINE B 3JIEKTPOHHOM BHJI€ WJIU MO IOYTE,
HaIpapisieTcsl MO0 aApecy dJIEKTPOHHOM IMOYThl WJIM B MUCBMEHHOM ¢opMe IO
no4ToBOMY ajipecy. [1o jxeaHnto 3asBUTEINS OTBET BPYUYAETCS JIMYHO.

3.4.3. TlogroToBieHHbIE TO pe3yJbTaTaM PACCMOTPEHHUS OOpalICHUN OTBETHI
COOTBETCTBYIOT CIEAYIOIINM TPEOOBAHUSAM:

B OTBETE COACPKHUTCS KOHKpETHAas M 4YeTKas MH(OpMaius 1Mo BCEM BOIMPOCAM,
MIOCTaBJICHHBIM B 0OpaIlleHuY;

ecid Tmpocb0a, H3NOKEHHAas B OOpalmleHHMH, HE MOXET OBITh pellleHa
NOJIOKUTENBHO, TO YKa3blBaeTCs, IO KakUM MpPUYMHAM OHAa HE MOXET OBITh
YJIOBJIETBOPEHA;

B OTBETE YKa3bIBa€TCs, KOMy OH HAIPAaBJICH, JaTa OTIPABKH, PETUCTPALMOHHBIN
HOMeEp oOpateHusi, pamMuius, UMsi, OTIECTBO U HOMEP Tesne(pOoHa UCTIOTHUTEIIS.

3.4.4. Pe3ynpTraToM aJMUHUCTPATUBHOW MPOLEAYPHI IO MOATOTOBKE OTBETA Ha
oOpallleHue, BBINOJIHEHUS] ACUCTBUSA IO O(QOPMIICHHIO OTBETa Ha OOpallleHuEe B
NUCbMEHHOM (opMe, MO MOYTE WM B DJIEKTPOHHOM BHJE SBISIETCS HaIlpaBJICHUE
(Bpy4yeHuE) OTBETA 3asIBUTEIIIO.

3.4.5. MaxkcuMalbHBIiI CPOK HAampaBJICHUS OTBETA 3adABUTEII0 HE JIOJDKEH
IIPEBBIIIATH TPEX JTHEM.

4. Tlopsanoxk u GopMbl KOHTPOJISI 32 COBEpILIEHHEM JIeiicCTBUI
10 NPEJIOCTABJICHUI0 MYHUIMIAJIBHONH YCJIYTH

4.1. Texymuii KOHTPOJb 3a COOIIOJICHHEM W HMCIOJHEHHUEM MYHMITUIAIbLHBIMU
CIyXallMMU  aIMUHHUCTPALIMM  TOJIO)KEHHM  HACTOSAILIEr0  aJMUHUCTPATUBHOTO
perjiiaMeHTa U MHBIX HOPMATUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIINX TPEOOBAHUS K
MPEAOCTAaBICHUIO TOCYJAapCTBEHHOM yCIYrM, a TakKe TMPUHITHEM pEUICHUN
ocymectiisieT [ maBa Kunkckoro cenbcoBera.

4.2. Texymuii KOHTPOJIb, OCYIIECTBISETCS MyTEM MPOBEICHUS TIaHOBBIX (OJUH
pa3 B To0Ji) U BHEIUJIAHOBBIX IIPOBEPOK TMOJHOTHI M KauecTBa MPEAOCTaBICHUS
rocynapcTBeHHo yciayru. [IpoBepku mNpoBOJATCS Ha OCHOBAaHUU PACIIOPSKEHUS
AJIMUHUCTpaLUU.

4.3. OTBETCTBEHHOCTbH 3a MPENOCTABICHNE MYHHUIIMIIAIBHON YCIIYI'M BO3JIAraeTcs
Ha ['maBy Kunkckoro ceinbcoBeTa, KOTOPBIM HEMOCPEACTBEHHO MTPUHUMAET PEIIeHUE 10
BOIIpOCaM MPE0CTaBICHUS] MYHUITUTIAIbHON YCITYTH.

4.4. OTBETCTBEHHOCTh 3a HEHCIOJIHCHWE, HEHAIJICKAIlee HCIOIHEHUE
BO3JIO)KCHHBIX ~ OOS3aHHOCTEW 1O  MPEAOCTABICHUIO MYHUIIMMIAIBHOW  YCIYTH
BO3JIAraeTCsl Ha MYHUIUIAJIBHBIX CIYXKAIlMX aJMUHUCTPALlUM B COOTBETCTBUU C
®enepanbubiM 3akoHOM OT 02.03.2007 N 24-®3 "O MyHUIMDAIBHON ciyx0e B
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Poccuiickoit @eaepanuun" u deaepanbHbIM 3aKoOHOM OT 25 nekadpst 2008 roga Ne 273-
D3 «O npoTUBOJCHCTBUU KOPPYIILII.

5. [Mopsinok o0xkaioBaHus1 AeiicTBUIl (0e31eHcTBUS) JOIKHOCTHBIX JIHIIL,
a TaksKe MPUHUMAEMbIX HMHU pellIeHU MPH NMpeIocTaABJIeHUH MYHMUIUNAIbHOMI
YCJIYIru

5.1. 3asBUTENb MOXET OOPATUTHCA C KAIOOOW B TOM YHCIE B CIETYIOIIHUX
CIIyYasx:

1) HapylmieHue cpoKa pEerucTpaliy 3ampoca 3asBUTENS O MPEJOCTABICHHUH
rOCyJ1apCTBEHHOM WM MyHULMITAJIBHOW YCIIYTH;

2) HapyIIEHHUE CPOKa MPEIOCTABICHUS MyHUIIMNIAIBHON YCIIyTH;

3) TpeboBaHue y 3asABUTENS JOKYMEHTOB, HE MPEAYCMOTPEHHBIX HOPMATUBHBIMU
npaBoBbIMM akTamMu Poccuiickoit ®denepanuy, HOPMaTUBHBIMU IPABOBBIMHM aKTaMH
cyObekToB Poccuiickoit ®Denepannu, MyHUIUIAIbHBIMUA TPABOBBIMU aKTaMH JUIS
IIPEIOCTABIICHUS MYHULIMITAJIBHOW YCIYTH;

4) oTka3z B INpUEME JOKYMEHTOB, IPEIOCTaBICHUE KOTOPBIX MPEILyCMOTPEHO
HOPMATHBHBIMM IPaBOBBIMH akTamMu Poccuiickoii ®Penepanny, HOPMaTUBHBIMU
IpaBOBBIMU  akTaMu cyObekToB Poccuiickoit ®enepauuy, MyHHIMNAIbHBIMU
IIPABOBBIMM AKTAMM JUJIS IPEIOCTABIICHUS] MyHULUITAIIBHON YCIYTH, Y 3aABUTEIIS;

5) oTKa3 B MPEJOCTABICHUH MYHHUIIMIAIBHON YCIYTH, €CIIM OCHOBAHMSI OTKa3a HE
PEeayCMOTpPEHbl (hellepanbHbIMU 3aKOHAMU M NPUHATBIMA B COOTBETCTBHHM C HHUMH
WHBIMHA HOPMAaTHMBHBIMHM NPABOBbIMU akTamu Poccuiickon denepanuu, HOpMaTUBHBIMU
NpaBOBBIMM aKTaMH CcyOBbekTOB Poccuiickoil ®Denepanuu, MyHULUNAIbHBIMU
IIPaBOBBIMH aKTaMU;

6) 3aTpeboBaHuE C 3asBUTENS NPHU MPEJOCTABICHUM MYHULMIIAIBHON YCIyTd
IUIaThl, HE NPEAYCMOTPEHHOW HOPMATUBHBIMM NIPABOBBIMM akTaMu Poccuiickon
denepanvy, HOPMaTUBHBIMU MTPABOBBIMHU akTaMu cyObekToB Poccuiickoit deneparum,
MYHHULMIIATbHBIMU IIPABOBBIMU aKTAMH;

7) OTKa3 opraHa, IpeIOCTaBISIOIIEr0 MyHULUIIAIBHYIO YCIYTY, JOJKHOCTHOIO
JUUA OpraHa, NpPeIOoCTaBISAIOIIET0 MYHUUMIIAIBHYIO YCIYry, B HCIpPaBICHUU
JIOTIYIIEHHBIX ONEYaTOK M OMMOOK B BBIJIAHHBIX B pE3yJbTaTe MPEAOCTaBICHUS
MYHHUIMNATBHOW YCIYTH JOKYMEHTaX JIMOO HapyIIeHHE YCTaHOBJIEHHOTO CPOKa TaKUX
VCIIPABIICHUM.

5.2. XKanoba mnonmaercs B mnUCbMEHHOW (opme Ha OyMa)KHOM HOCHUTENE, B
ANIEKTPOHHOM (opMe B OpraH, NpeaoCTaBISIOIMNA MYHULUNAIbHYIO ycayry. XKamoObl
Ha PEILICHHUS, IPUHATHIE PYKOBOJUTENIEM OPraHa, MPEIOCTABIISIIOIIET0 MYHUITUIIATIBHYIO
ycnyry, mnopatorca [maBe  Kumkckoro cenbcoBera  TOTydMHCKOTO — pailioHa
HoBocubupckoii o6macTu.

5.3. JKanmoba wmosxker OBITh HampaBiieHA IO TMOYTE, C HCIOJIb30BAHUEM
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON cetu "MHTepHer", oduimanbHOro caita
opraHa, MpEeAOCTaBISIOIIEr0  MYHULHMIAJIBHYIO  YCIyry, €IMHOIO  IopTana
rOCYy/IapCTBEHHBIX ¥ MYHMIMIIAJIbHBIX YyCIAYyr JUOO PErHOHAJIBHOTO MOpTaia
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rOCYJAapCTBEHHBIX M MYHHUIMIAJIBHBIX YCIYr, a TaKXKe MOXET ObITh MNpPUHSATA TPHU
JUYHOM MIPUEME 3aIBUTEIS.

5.4. Kanoba nomxHa COepKaTh:

1) HamMeHOBaHUE oOpraHa, MPEAOCTaBIAIONIETO MYHHULUINAIBHYIO YCIYTY,
JIOJDKHOCTHOTO JIMI]a OpraHa, MNpelOoCTaBISIONIEr0 MYHUIUMNAIBHYIO YCIYry, JH0OO0
MYHUIIMNIATBHOTO  CIIYy)KAlllero, peuieHuss W JedcTBug  (Oe3lelicTBHE) KOTOPBIX
00XKaTyIOTCS;

2) pamunuio, UMs, OTUECTBO (MOCIETHEE - TMPU HATUYMU), CBEACHHUS O MECTE
KUTEIIbCTBA 3asBUTENS - (PU3MUECKOro JMIa TUOO HANMEHOBAHUE, CBEIACHHS O MECTE
HAXOXKJEHUS 3aABUTEIA - FOPUAMYECKOTrO JUIA, a TAKKe HOMEp (HOMepa) KOHTAKTHOTO
tenedoHa, agpec (aapeca) FMEKTPOHHON MOYTH (TIPY HAJTMYWH) U TTOYTOBBIN aJipec, 1Mo
KOTOPBIM JIOJKEH OBITh HAIPaBIIEH OTBET 3asBUTEIIO;

3) cBenmeHust 00 00XKaIyeMbIX pEHICHUAX W JeHCTBUSAX (Oe31elicTBUU) OpraHa,
MPEAOCTABISIONIET0  MYHULMNAIBHYK)  YCIYry, JOJDKHOCTHOTO JIMIIa OpraHa,
MPEIOCTABIISAIONIET0 MYHUIIUIIAIBHYIO YCIYTY, JIM00 MYHUIIMTIAIBHOTO CITY>KaIIEero;

4) noBOIBI, HA OCHOBAHMWU KOTOPBIX 3asBUTENh HE COIJIACEH C PEIICHUEM U
nerictBueM (0Oe3meicTBUEM) opraHa, MPEIOCTaBISIONIETO MYHHUIIMNAIBHYIO YCIYTY,
JIOJDKHOCTHOTO JIMI]a OpTaHa, MNpelOCTaBISIONIEr0 MYHUIMIAIBHYIO YCIYyTy, JH0O0
MYHUITUTIATBHOTO CIIyKaIlIero. 3asBUTEIEM MOTYT ObITh MPEJCTaBICHBI JTOKYMEHTHI
(Tpu HAJTMYKM ), TOATBEPIKIAIOIINE TOBOJIBI 3asIBUTENISA, TUOO0 UX KOIIHH.

5.5. Kanoba, moctynuBmas B OpraH, MNPEAOCTABIAIONIMN MYHUIMIIAIBHYIO
yCIyry,  TOIJEXUT  pPAaCCMOTPEHHIO  JODKHOCTHBIM  JIMLOM,  HaJEJIEHHBIM
MOJIHOMOYHSIMU 10 PACCMOTPEHHUIO Kajo0, B TEYEHHE MATHAALATH padO4YuX JTHEU CO
JIHSl €€ perucrTpaiuy, a B ciydyae 00KalloBaHUsl OTKa3a OpraHa, MpefoCTABIISIIOLIETO
MYHUIUOAIBHYIO  YCIYry, JOJDKHOCTHOTO JIMIA OpraHa, MpeAoCTaBIIAIONIETO
MYHULIMIAIBHYIO YCAYTY, B IIpUEME JOKYMEHTOB y 3asBUTENS JUOO B HMCIpPaBICHUU
JOMYIIEHHBIX OMEYaTOK M OMUMOOK WIM B Ciy4ae o00XaJjJoBaHUS HapyUICHUs
YCTaHOBJICHHOTO CPOKa TaKWX UCIIPABJICHUH - B TEUCHHE MSATH pabouyuX JHEH co JHS ee
perucTpanuu.

5.6. Tlo pesynapTaTaM pacCMOTpPEHHUs KajloObl OpraH, MPEAOCTaBIISIOIHMA
MYHULMNAIBHYIO YCIYTYy, IPUHUMAET OAHO U3 CIACAYIOUIUX PEIICHUIL:

1) ynoBneTBOpsieT xano0y, B TOM 4ucie B opMe OTMEHBI MPUHSITOTO PEIICHMUS,
UCIIPaBJIEHUs] JOMYUIEHHBIX OPraHoM, MPEeAO0CTaBISIOIIMM MYHHUIMNAIBHYIO YCIYTY,
OMeYaTOK M OMMOOK B BBIJIAHHBIX B PE3YyJbTaTe MPEAOCTABJICHUS MYHHUIUIIATbHON
YCIIYTH JTOKYMEHTax, BO3BpaTa 3asiBUTENIO JEHEKHBIX CPEICTB, B3MMAaHUE KOTOPBIX HE
MPEyCMOTPEHO HOPMATHUBHBIMM TMPAaBOBBIMH akTaMu Poccuiickoit ®Denepanuu,
HOPMATUBHBIMM  TPAaBOBBIMM  akTaMH cyObekToB  Poccuiickoit ~ ®denepanuu,
MYHULIMTNIATLHBIMU TTPABOBBIMU aKTaMHU, a TAK)Ke€ B UHBIX opmax;

2) OTKa3bIBaeT B YJOBJIECTBOPEHUH KAJIOOBI.

5.7. He no3aHee OHA, CIEAYIOWIETO 3a JHEM NPUHATHS PEIICHUs, YKa3aHHOTO B
MyHKTE 5.6 HACTOSIIETO PETJIaMEHTa, 3asBUTEII0 B MUCHbMEHHOUN (popMe U 10 KEITaHUTO
3asiBUTENSl B OJCKTPOHHOW (opMe HampaBiseTCS MOTUBHUPOBAHHBIA OTBET O
pe3yNbTaTax PacCCMOTPEHUS KATOOBI.
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5.8. B cinyyae ycTaHOBIJIEHHS B XOJIE€ UJIM IO pe3yjIbTaTaM PacCMOTPEHUS KaJT00bI
NPU3HAKOB COCTaBa AJMHUHHMCTPATUBHOIO MPABOHAPYUIECHUS WM MPECTYIUICHUS
JIOJDKHOCTHOE  JIMIIO, HAJEJIEHHOE TMOJHOMOYHUSIMA TI0 PAaCCMOTPEHHUIO Kajold B
COOTBETCTBHUM C 4YacThio | HacTosmiedl CcTaThbd, HE3aMEUIMTENIbHO HaIpaBisieT
MMEIOIIHECS MaTepuaibl B OPraHbl IPOKYPaTypPhI.
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[MPMJIOXKEHUE Ne 1
K aIMUHUACTPATUBHOMY PETJIAMEHTY
MPEI0CTABICHUS MyHUIIUTIATBHON YCIIYTH

BJIOK-CXEMA
MPEI0CTaBICHUS MyHUIIUTIATBLHOU YCIIYTH

[IpueM u peructpaiius 3asBICHHUS U JOKYMEHTOB, HEOOXOIUMBIX ISl IPEIOCTaBICHUS
MYHULIMIAIBHOMN YCIIYTH

HpOBepKa CBGHGHHﬁ, MPCACTABJICHHBIX 3aABUTCIICM

[IpuHATHE pEelIEHNS O MPETOCTABICHUN MYHUIMIIAIIBHON YCIYTH

Brigaua  cBenenwuii, OTKa3 B PEAOCTABICHUU
3ampalrBacMbIX MYHHUIUIIAUIBHON YCIYTH
3asgBUTEJIEM




